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Skilled craftsmen.
Legendary service.

July 12,2011

Reference: Computer Technical Services

My business is roofing and all my time is dedicated to my business. We use computers as a tool
and give very little thought to computers. However, when our estimating computers crashed that
end of our business came to a halt. As you can guess, we went into a panic mode when we
realized the projects we may lose if we could not submit our proposals to our customers.

It was to our greatest relief when Joe Taylor arrived at our door in a timely fashion and got our
estimating department back up and running. I do not remember what CTS charged for their
services but I do know we could have lost thousands of dollars if our problem was not
immediately corrected.

We place a great emphasis on service and Computer Technical Services is who we have counted
on since 2002.

I would strongly recommend Computer Technical Services to anyone looking for a computer
service company that shows up when needed and sticks with you until your problem is solved.

Sincerely,
Heidler Roofing Services, Inc.

RO~ G Everett-;'r.
Vice President


