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Having 15 workstations and a server running Patterson Dental software, our office is 
fully technology reliant. System issues can bring the practice to an abrupt halt, 
causing schedule delays, etc. Prior to using Computer Technical Services, we 
experienced frequent hardware and technology glitches. Joe has always been 
available to us in an emergency, is willing to work with us in regards to HIPPA 
regulations, and is pro-active in resolving our issues. We also appreciate the effort 
made to keep the impact low on our visiting patient base. ot only paying attention 
to the basic operations of the software, he has also made some cost saving 
suggestions that were easy to implement. Continually investing in the improvement 
of our business, the consultation has really helped improve the results of our 
spending as it impacts business goals. There has been no sign of an attempt at 
overselling . 

Joe is always personable, professional, and able to break the "tech" down into the 
common English. He is genuinely interested in the success and growth of our 
practice. Without a doubt, we would highly recommend Computer Technical 
Services for all of your computer needs. 
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