Medical Billing
Unlimited

July 22, 2011
Re: Joe Taylor — Computer Technical Services

My business, Medical Billing Unlimited, a medical billing company in Greencastle,
Pennsylvania, has utilized the services of Joe Taylor and Computer Technical Services for several
years for software installation and technical repairs.

I am very impressed with the level of service I receive from Joe Taylor. He is extremely prompt
in responding to my service needs. He is very professional, knowledgeable, and works with you
until the issue is resolved. He goes above and beyond what is expected of his time to ensure his
clients are satisfied. I have had very little downtime due to the exceptional service of Joe Taylor
and CTS.

[ highly recommend Computer Technical Services for all your IT needs. I appreciate all that Joe
Taylor has done for my company and will continue to utilize his services in the future.
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April Wingert
Owner / Billing and Coding Specialist



